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Abstract

The objectives of this research were 1) to study the level of quality of working life of
civil servants of the Resources Mobilization Department and 2) to compare the quality of working
life of civil servants of the Resources Mobilization Department under the Office of the Permanent
Secretary for Defense classified by personal factors. This research was quantitative method
research. The conceptual framework of this research was studied according to Walton. The
population of the study consisted of 200 civil servants of the Resources Mobilization Department
under the Office of the Permanent Secretary for Defense. The sample size was 134 persons
determined by Taro Yamane table. The reliability values were .95. The instrument used in the
study was a questionnaire. Statistics used for data analysis were frequency, percentage, mean,

standard deviation, t-test, and One Way ANOVA.

The research results revealed that: 1) level of quality of working life of civil servants of the
Resources Mobilization Department under the Office of the Permanent Secretary for Defense as a
whole was at much level. When considering each aspect from the highest to the lowest mean, t
was found that working conditions that take into account safety and promote health were at the
highest mean, followed by the role of work with balance aspect, promoting social integration or
collaboration aspect, social relations aspect, advancement and job security aspect, development
of personal abilities aspect, and democracy in the organization respectively. The moderate level
was adequate and fair remuneration aspect. 2) Compare civil servants of the Resources
Mobilization Department under the Office of the Permanent Secretary for Defense classified by
personal factors found that civil servants with different gender showed no difference in the quality of
working life. Civil servants with different ages, educational levels, monthly incomes, and work
experience showed differences in quality of working life at the statistically significant level of .05.
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